
by lilygood

Return Form
Return Policy: You may return your item(s) within 30 days of receiving your order (in original condition with tags) for a full re-

fund. If the return is a result of our error, we will happily refund your return shipping cost. Please complete all fields. A daytime 

phone number and credit card information are necessary. Your signature authorizes us to process your request. Returns may 

take up to three weeks to process.

1.800.226.2750

Step 1 - Original Order # (if available) ____________________________________

Originally� Purchased by:           c Address Change

    Name ________________________________________

 Address ________________________________________

        City ________________State/Prov____Zip_______

     Email ________________________________________

Daytime (___)___________Evening (___)____________

Send Refund to: (if different from left)

    Name ________________________________________

 Address ________________________________________

        City ________________State/Prov____Zip_______

     Email ________________________________________

Daytime (___)___________Evening (___)____________

Please select one of the following options:

c Return a Gift    ___ Refund Purchaser    ___ Refund Card Below

c Receive a Refund

Step 2 - Returns. Please list item(s) returning and reason.

Qty Item # Description Reason

Step 3 - Method of Payment:

If the total of your exchange or new order exceeds the value of your return, please provide your credit card 
information. (Select one)

c Visa
c Mastercard
c American Express
c Discover

Card Number:________________________________________________________________

Exp. Date (MM/YY)_______________________ Verification Code___________________

Signature:____________________________________________________________________

Additional Comments:___________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

We Appreciate Your Business and Look Forward to the Opportunity to Satisfy All of Your Collegiate Cashmere Needs!


